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Abstract:

This study aims to know the use of ICT frequency and purposes among EFL university students. It
is also examines the students’ perception and expectation towards ICT use in learning English as a
foreign language. This research applied quantitative approach with a survey research design. The
data were collected from a survey which involved 337 students who were selected using stratified
random sampling technique from 13 faculties of a state university in Jambi, Indonesia. The
instrument used in collecting the data was a questioner adapted from Tri and Nguyen (2014).
Data collected were analyzed by using SPSS 23 in form of descriptive quantitative. The findings
indicated that the students spent more time in using ICT for general purposes than English
learning purposes. On the other hand, they showed positive attitudes towards the use of ICT in
learning English. The students perceive that ICT has the important role in improving their English
language skills, and they expected that the teachers use ICT more frequently in teaching and
learning process. Furthermore, they expected that campus can provide sufficient equipment and
ICT access in each classroom in order to make the learning process become effective.
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1. Introduction

It’s a fact that technological advances have had such a huge impact on the field of education
especially in learning English as a foreign language. The use of ICT in learning English can assist
students in improving their language skills (Khaloufi & Laabidi, 2017), aside from that, ICT
utilization may empower and motivate learners in English language learning. ICT utilization can
provide opportunities for collaboration and interaction in learning process, and also the
instruction needs to be scaffolded for learners to benefit from such opportunities (Murray,
2005).

Information and communication Technology (ICT) is more commonly used in language
learning and teaching in the last decade. ICT refers to the computers-based technologies and
internet-based technologies which is used for creating, storing, displaying and sharing
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information. ICT provides a context for human-human and human machine communication,
and it provides a context for information production, display, delivery, and sharing. In the
context of EFL, ICT can provide English language learners with opportunities for interaction to
native speakers through ICT tools such as e-mail, social networking like facebook (Annamalai,
2017), and video-based communication like skype.

ICT has been used in the classrooms from elementary school to higher education. ICT
utilization provides the opportunity for students to find out the learning material and practice
their English language skills (Anas & Musdariah, 2018). Moreover, ICT can be used to attract
and grow students’ interest and their positive attitudes in learning English, and it is also
expected that ICT should be used more frequently in the classroom in order to maximize
language teaching and learning (Tri & Nguyen, 2014). The use of ICT can provide students the
opportunities to practice their English in real context of language use (Kramsch & Thorne,
2002). The learners can use skype to interact to native speaker (Dalton, 2011). In addition, the
teachers can use video resources in the classroom to enhance English language learning
(Boutonglang & Flores, 2011).

The use of ICT can help English language learners to improve their English language skills in
English language teaching process (Fauzan & Pimada, 2018). The university students are more
interested in English language learning when the teachers using ICT in English language
teaching process (Chouit, Abdelhamid, & Laabidi, 2017). The effects of technology use in the
classrooms makes the students active and enjoy the classrooms activities. The integration of ICT
also increases students’ motivation in EFL context (Ilter, 2009).

In Indonesia especially in English Department of a state university in Jambi, the students
perceive that ICT is useful to be used in English language learning. They used ICT only for
projector as a media in teaching and learning process (Oktalia, Ngadiso, & Supriyadi, 2018).
This is fact for the students of English Department at Jambi University. The Students used ICT
for searching information given by the lecturer, and the lecturer used the ICT for presenting
material and as a media in teaching. Therefore, the use of ICT needs to be investigated further to
know the students perception and expectation towards the use of ICT in English language
learning inside and outside the classroom.

Consequently, this study aims to find out the role of ICT in learning English as a foreign
language. This study attempts to answer the questions; 1). What is the frequency of the use of
ICT for general purposes and English language learning purposes? 2). What activities do the
students use ICT for general purposes? 3). What activities do the students use ICT for English
language learning purposes? 4). What are the students’ perceptions of ICT use in English
language learning? 5). What are the students’ expectations of ICT use in English language
learning?

2. Literature Review
2.1 ICT Definition

Information and communication technology (ICT) is defined by UNESCO as forms of
technology used for creating, displaying, storing, manipulating, and exchanging information
(Meleisea, 2007). ICT refers to computer-based technologies and networks-based technologies
that provide a context for information production, delivery, and sharing (Murray, 2005). In
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general, ICT refers to the computers, hardware and software, smartphones, gadgets, networks,
internet, website, e-mail, television, radio and other computer-based technologies. Information
and Communication Technology (ICT) has brought profound changes to all aspects of our lives,
and it has an important role to play in education. The ICT utilization in the last decade has made
a high contribution in English language learning.

According to Kennewell (2004), ICT covers all aspects of computers, networks (internet) and
certain other devices with information storage and processing capacity such as TV, mobile
phones, and automatic control devices. In this research, ICT refers to computer-based
technologies and internet based-technologies such as desktop, laptops, smartphones, gadget,
email, social networking, website, and software related to English language learning and
teaching (Davies & Hewer, 2009).

2.2 ICT for ELT

Since the first appearance of ICT integration in education in the last decades, a substantial
investment has been made in ICT facilities and training in Indonesia universities. In Indonesia,
as in other countries, the use of ICT in education concentrates on the potential contribution of
ICT on teaching and learning process. ICT makes teaching and learning activities more active,
and it has the contribution to increase the students’ engagement. ICT use in English language
teaching makes the students tend to have a positive perception, and positive attitudes towards
ICT integration in the classroom (Boutonglang & Flores, 2011; Harris, 2011).

Using ICT in the classrooms has a great potential for English language leaning. It can offer active
learning process and motivate the learners. The technological equipment such as TV, Laptop,
Projector, and interactive video will affect the learners’ attitude in English language learning
process. The learners can develop their language skills and give the sense of freedom and
encouragement using kinds of technological equipment (Krista & Jay, 2001).

2.3 Benefit of ICT use Integration in ELT

Many claims are made about the benefits of ICT integration in ELT. Technological equipment
including the internet makes the process of teaching and learning easier and faster, but also to
increase the students’ engagement and motivation (Fatiha, Sliman, Mustapha, & Yahia, 2014;
Ilter, 2009). The use of ICT brings many advantages to learners. The learners may have
opportunity to search for a variety of materials. The advantages of using ICT in education such
as Social Networking Services (SNS) were social interaction (peer discussion and platform to
interact between students and supervisors or lecturers) and learning motivation and experience
supports (Habibi et al., 2018).

The implication of ICT integration in ELT can support both teachers and learners. Technology
devices have been viewed and realized as significant and useful tools especially in English
language teaching. ICT use in ELT help the students to increase their attitudes in learning
English (Idowu & Gbadebo, 2017; Sabti & Chaichan, 2014). Using ICT in the classroom may
bring positive attitudes for both teachers and learners (Benghalem, 2015).

Moreover, others research conducted to support the benefits of ICT integration in ELT often
relies on introducing the learners to the new devices, software, and websites for learning and
practicing English language.(Zhang, Song, & Burston, 2011). There are so many kinds of devices,
software, and websites that can be accessed by the learners to improve their English skills. The
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internet-based technologies allows the learners to access to the authentic materials to make them
enjoy the English language learning (Shevchenko, 2018). These devices provide the learners in
order to interact, share, and experience the learning in authentic environments.

2.4 Previous Studies of ICT Integration in ELT

A number of related studies of ICT use in English language teaching have been conducted in the
worldwide. For instance, in the U.S (Foti & Mendez, 2014; Johri, Teo, Lo, Dufour, & Schram,
2014), or in Australia (Manakil & George, 2017; Vaughan, 2011), which, however did not
address in EFL context.

In EFL context, they tend to focus on investigating the students attitudes and barriers (Sabti &
Chaichan, 2014), this study involves 30 Saudi Arabia students of a high school in Kuala Lumpur,
Malaysia. The analysis of the study revealed gender differences in attitudes towards the use of
technologies in learning English. Female students showed high and positive attitudes than males.
Other related studies was conducted to investigate ICT use in learning and using English in EFL
university students (Alfarwan, 2019)

136 Indonesian Journal of English Language Teaching and Applied Linguié(its 2019



